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Past Due Collection Summary 
 
 
Ongoing efforts are diligently performed to collect past due balances from all students, whether they have a delinquent 
payment plan in effect or simply have a residual balance due to the University for registration activities occurring during 
and after the first class day.  The collection efforts include semi-monthly telephone calls, electronic & paper invoicing and 
email notifications encouraging communication and payment of all outstanding balances.  It is the University's policy to 
place a "Hold" on the student's account so that future registration or financial transactions initiated by the student will be 
blocked and they will be required to contact the Business Office to work out payment arrangements before this "Hold" can 
be lifted. 
 
Although many students have unique financial problems, the following are some general options we provide to the student 
when they visit the Business Office to make payment arrangements for their outstanding balances: 
 
1. Monthly payment schedules are set up according to the financial obligation the student's budget can support, but the goal 
is to payoff the balance before the end of the current semester; 
2. Late payment fees are negotiated and forgiven if the debt is various years old and the fees constitute a large amount of the 
debt; and 
3. The student is encouraged to apply for Financial Aid as a form of future resources. 
 
In addition to these arrangements, the Business Office has created a new Student Financial Services area within the 
department.  This area will design and implement a new financial counseling program for students and their parents in the 
areas of alternative financing and debt management.  We believe that this new counseling service will greatly aid in the 
collection of outstanding, delinquent accounts.  
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This report shows all reported data from the agency sorted by Object Code 

 
  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Advising Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$25 per semester Advising Fee - Graduate Out of Treasury
Statute: Education Code Citation #: § 54.504

Effective 
Date: 9/1/2006 Individuals 

Assessed: 2,265 Amount 
Assessed: $55,798.00 Amount Not 

Collected: $6,113.00 Amount 
Collected: $69,265.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Advising Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$50 per semester Advising Fee - Undergraduate Out of Treasury
Statute: Education Code Citation #: § 54.504

Effective 
Date: 9/1/2004 Individuals 

Assessed: 12,683 Amount 
Assessed: $494,342.00 Amount Not 

Collected: $57,644.00 Amount 
Collected: $451,212.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Other Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$2 per semester International Education Fee Out of Treasury
Statute: Education Code Citation #: § 54.5132

Effective 
Date: 9/1/2005 Individuals 

Assessed: 14,781 Amount 
Assessed: $23,095.00 Amount Not 

Collected: $2,593.00 Amount 
Collected: $23,551.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Other Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$3 per sch Library Fee Out of Treasury
Statute: Education Code Citation #: § 54.504

Effective 
Date: 9/1/2004 Individuals 

Assessed: 14,781 Amount 
Assessed: $277,042.00 Amount Not 

Collected: $49,044.00 Amount 
Collected: $233,916.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Other Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$20 per semester Medical Services Fee Out of Treasury
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Statute: Education Code Citation #: § 54.50891
Effective 

Date: 9/1/2005 Individuals 
Assessed: 14,781 Amount 

Assessed: $199,068.00 Amount Not 
Collected: $25,533.00 Amount 

Collected: $181,482.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Other Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

Varies Other Miscellaneous Fees Out of Treasury
Statute: Education Code Citation #: § 54.501

Effective 
Date:

Individuals 
Assessed: 36,439 Amount 

Assessed: $2,577,392.00 Amount Not 
Collected: $557,494.00 Amount 

Collected: $2,092,495.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Other Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$10 per semester Records Fees Out of Treasury
Statute: Education Code Citation #: § 54.504

Effective 
Date: 9/1/2004 Individuals 

Assessed: 14,781 Amount 
Assessed: $120,905.00 Amount Not 

Collected: $13,964.00 Amount 
Collected: $108,382.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Other Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$79 per semester Student Recreation Fee Out of Treasury
Statute: Education Code Citation #: § 54.550

Effective 
Date: 9/1/2005 Individuals 

Assessed: 14,781 Amount 
Assessed: $786,318.00 Amount Not 

Collected: $100,893.00 Amount 
Collected: $716,696.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Other Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$41.56 per semester Student Union Fees Out of Treasury
Statute: Education Code Citation #: § 54.546

Effective 
Date: 9/1/2000 Individuals 

Assessed: 14,781 Amount 
Assessed: $413,644.00 Amount Not 

Collected: $56,796.00 Amount 
Collected: $358,884.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Student Services Fees (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$12 per sch Student Services Fees Out of Treasury
Statute: Education Code Citation #: § 54.503
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Effective 
Date: 9/1/2001 Individuals 

Assessed: 14,781 Amount 
Assessed: $1,057,595.00 Amount Not 

Collected: $93,959.00 Amount 
Collected: $1,066,014.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Technology
                                Amount Charged                                                   Source of Revenue

$30 per semester Automated Fee Out of Treasury
Statute: Education Code Citation #: § 54.504

Effective 
Date: 9/1/2000 Individuals 

Assessed: 14,781 Amount 
Assessed: $362,524.00 Amount Not 

Collected: $56,143.00 Amount 
Collected: $326,844.00 Appropriated

  Object Code: Student Services, Advising, Technology & Other Fees
  SubCategory: Technology
                                Amount Charged                                                   Source of Revenue

$11 per sch Computer Fee Out of Treasury
Statute: Education Code Citation #: § 54.504

Effective 
Date: 9/1/2007 Individuals 

Assessed: 14,781 Amount 
Assessed: $1,015,792.00 Amount Not 

Collected: $151,744.00 Amount 
Collected: $1,139,298.00 Appropriated

  Object Code: Tuition
  SubCategory: Tuition - Non-Resident (Revenue Object Code 3505)
                                Amount Charged                                                   Source of Revenue

$358 per sch Tuition Nonresident - Graduate In Treasury
Statute: Education Code Citation #: § 54.501

Effective 
Date: 9/1/2007 Individuals 

Assessed: 19 Amount 
Assessed: $23,413.00 Amount Not 

Collected: $7,142.00 Amount 
Collected: $23,500.00 Appropriated

  Object Code: Tuition
  SubCategory: Tuition - Non-Resident (Revenue Object Code 3505)
                                Amount Charged                                                   Source of Revenue

$328 per sch Tuition Nonresident - Undergraduate In Treasury
Statute: Education Code Citation #: § 54.501

Effective 
Date: 9/1/2007 Individuals 

Assessed: 77 Amount 
Assessed: $110,422.00 Amount Not 

Collected: $18,178.00 Amount 
Collected: $100,824.00 Appropriated

  Object Code: Tuition
  SubCategory: Tuition - Resident (Institutional Funds)
                                Amount Charged                                                   Source of Revenue

$66 per sch Designated Fee Out of Treasury
Statute: Education Code Citation #: § 54.0513

Effective Individuals Amount Amount Not Amount 
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Date: 9/1/2007 Assessed: 14,781 Assessed: $6,011,093.00 Collected: $952,455.00 Collected: $5,188,840.00 Appropriated
  Object Code: Tuition
  SubCategory: Tuition - Resident (Revenue Object Code 3505)
                                Amount Charged                                                   Source of Revenue

$80 per sch Tuition Resident - Graduate In Treasury
Statute: Education Code Citation #: § 54.501

Effective 
Date: 9/1/2005 Individuals 

Assessed: 2,292 Amount 
Assessed: $861,343.00 Amount Not 

Collected: $93,216.00 Amount 
Collected: $772,512.00 Appropriated

  Object Code: Tuition
  SubCategory: Tuition - Resident (Revenue Object Code 3505)
                                Amount Charged                                                   Source of Revenue

$50 per sch Tuition Resident - Undergraduate In Treasury
Statute: Education Code Citation #: § 54.501

Effective 
Date: 9/1/2005 Individuals 

Assessed: 12,560 Amount 
Assessed: $4,056,189.00 Amount Not 

Collected: $614,874.00 Amount 
Collected: $3,933,659.00 Appropriated
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