Laurie,

I have a few questions:

 1) Do you have a set schedule for shuttle service in Harlingen? If yes, what are the shuttle times or   can clients be picked up at anytime if they have an appointment?
 We do have a schedule; the shuttle departs about every 2 hours. Because of the “Economic Slowdown” it is not cost effective to have a representative at the airport checking flights. We have based our schedule on reservations. 

2) What are the operation hours of the shuttle?
 The shuttle operates from 3:15AM to 10:30PM 

3) What is the fee for additional luggage? 
This is during “Spring Break” and is $10 per extra piece.   
4) Some may want to pay individually but will arrive together. 
Still require a credit card to reserve. When making reservation they need to advise us they will pay cash upon arrival.
5) Some of these students will probably not have a credit card, so can they pay the driver in cash or how can they make payment arrangements? 
They can mail money order or cashier check. Must students have a debit card and don’t travel with cash. 

5) Do you require one credit card if a group of 2 or more are being picked up at the same time? One credit card per reservation. 

6) What if 2-3 or 4-8 individuals call in separately to be picked up at the same time and they all identify themselves as being part of the conference, will they be considered a single fare or group fare even if they pay separately? Payment is per reservation.
With advance reservations it determines the size of vehicle for each shuttle.  Reservations have priority and non-reservations are based on seats available.
We will be happy to take non-reservation (Walk-ups) but they will pay regular rate.

